many institutions; each of them has its own specificities and its pros and cons. This diversity is good.
4. ICC arbitration has its own specificities. In comparison with other institutions, ICC offers arbitration services that are well known. The ICC is one of the most experienced and international of the institutions, having one of the highest international caseloads. The ICC certainly offers one of the most comprehensive systems. Indeed, it does not just offer a form of administration of cases, but a genuine arbitration system pursuant to which arbitrators and counsel are accompanied from the filing of the request for arbitration to the notification of the award, with a pernianent assistance and supervision.
For these reasons, the ICC is able to contribute, not alone but with others, first to the promotion of arbitration as well as the promotion of arbitrators.
I. THE PROMOTION OF ARBITRATION
Everyone knows that arbitration is the most effective method for resolving international disputes, in particular because of its contractual basis. But everyone also knows that arbitration implies risks.
a. The risk concerning the arbitrators. The quality of an arbitration depends on the quality of the arbitrators; they must be competent, independent, tolerant and able to understand the different cultural backgrounds of the parties. These requirements fall exactly within the tradition of the ICC which plays a fundamental role in the confirmation, appointment or replacement of arbitrators. The most important decisions concerning arbitrators are taken during the plenary sessions of the Court, at which renowned arbitrators from all parts of the world, including Arab lawyers, participate.
b. The risk concerning the quality of the award. The system relies on the quality of the award since the award which is rendered will normally not be subject to judicial review and will be able to be enforced in all States that have ratified the New York Convention. Under these circumstances, it is easy to understand the inherent risks of the arbitrators' extraordinary autonomy. Therefore, since its beginnings, the ICC system has provided for a scrutiny process according to which each and every award, partial or final, is subject to the approval of the Court. The scrutiny process gives the parties, the counsel and even the arbitrators a supplementary guarantee of the quality of the product. At the same time, it does not deprive the arbitrators of their autonomy and their right to decide all substantive matters. This specificity has greatly contributed to the confidence that the business community places in the ICC; this is especially true in disputes between parties with different cultural backgrounds.
